FAQs

What AppleCare Services
benefits are included?

- Service and support direct from Apple for Accidental
Damage and Warranty Malfunction Claims.

- Unlimited Warranty Malfunction Claims. There is no
Deductible for these Claims.

- Priority access to Apple experts via chat or phone.
- Battery coverage.

- Apple-certified repair or replacement with genuine
Apple parts.

- Repair service at Apple Stores and Apple Authorized
Service Providers.

- Express Replacement Service.

How many claims can | make?

Your plan provides unlimited Warranty Malfunction

Claims, 2 Claims for Accidental Damage and 1 Claim for

Loss or Theft within a rolling 12-month period, up to a

$3,000 limit per claim. All repairs and replacements will

be Apple-certified.

What if my device can't be
repaired?

Apple will provide you with a replacement device. If the
replacement needs to be shipped to you, it'll be sent as

soon as the next business day.

What if there isn't a repair
location near me?

Don't worry, Apple accepts devices via mail. You'll
receive a prepaid label and shipping materials and all
you need to do is package your device and mail it
according to the instructions provided. It'll be repaired
and returned to you within 3 to 5 business days after
Apple receives it.

20221101

20220097_TB_ACS_PG_AUG_2022

What if | have an issue with
my device after repair?

All repair work is guaranteed for 90 days. Simply call
Apple at 1-800-263-3394 to get your issue resolved.

How will | be charged?

When you enroll in the program, your credit card will
be charged a prorated amount calculated based on
the number of days between the date of purchase
and the end of the month. The Monthly Premium will
be charged to the same credit card on the first day of
each month.

What's not covered?

While our plan covers an impressive range of
incidents, there are a few exceptions like normal wear
and tear or pre-existing damage. Other exclusions
may apply. Please refer to your insurance policy for all
the details and give us a call at 1-855-562-1955 if you
have any questions.

Can | cancel my coverage?
Mobile Protection Plan Plus featuring AppleCare
Services covers your device for as long as you pay your
Monthly Premium. Should you decide to cancel, you
may do so at any time and for any reason by calling us
at 1-855-562-1955 or by filling out the cancellation form
(available at protect.likewize.com/mobileprotection)
and writing to us at Likewize Device Protection, Ltd,,
1235 Bay Street, Suite 400, Toronto, ON M5R 3KA4.

A prorated refund of your Monthly Premium will be
issued to your credit card.

HELP? QUESTIONS?

protect.likewize.com/mobileprotection or 1-855-562-1955
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WORRY-FREE PROTECTION PLAN FEES
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We know the inconvenience that comes with a lost Device at Enrollment
or damaged device, not to mention the time and Monthly Premium $11.99 $13.99 $16.99 $18.99
expense it takes to replace it. That's why we've
partnered with Apple to bring you a protection Slhere Bt Bae et 529 s29 529 e
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Malfunctions.
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Sign up for Mobile Protection Plan Plus featuring * Taxes not included. Other fees may apply. Visit protect.likewize.com/mobileprotection for details.
AppleCare Services when you purchase your new
device and protection starts immediately.

HOW DO | GET HELP?
Buying die iz yeuie smeleel e Plam, youl shjoy For Warranty Malfunction and Accidental Damage Claims
service and support direct from Apple. That means

riority access to Apble experts. Apple-certified repair 1 The best place to start is getsupport.apple.com. Just answer a few questions and you'll be
P Y PP PErs, Abp X presented with options to help resolve your issue.

or replacement, and repair service at Apple Stores and

Al Auitie s Seres Brovders, 2 Go to locate.apple.com to fmd-an Apple Store or Apple Agthonzed Service Provider near you.
3 Call1-800-263-3394 to speak directly to an AppleCare Advisor.
4 Pay any applicable Deductible.
REPAIRS AND REPLACEMENTS . . . . .
5 Follow the directions provided to get your device repaired or replaced. If your device was damaged
YOU CAN COUNT ON and you received a replacement, you'll return the damaged device to Apple.
If something happens to your device, there are flexible
options to get it repaired or replaced. For Loss or Theft Claims

1 Visit protect.likewize.com/mobileprotection or call 1-855-562-1955.

You are eligible for unlimited Warranty Malfunction
s y 2 Provide information about your protected device and details about what happened.

Claims, 2 Claims for Accidental Damage and 1 Claim for ) )
Loss or Theft within a rolling 12-month period. All 3 Paythe applicable Deductible.
repairs and replacement will be Apple-certified. 4 Follow the directions provided to get your device repaired or replaced.

Claims must be reported within 60 days of the incident and completed, including providing any
documentation requested, within 60 days from the reporting date. The Find My feature must be
enabled at the time of loss in order to file a claim for loss or theft.

The Mobile Protection Plan Plus featuring AppleCare Services (the "Plan") is an insurance plan underwritten by Zurich Insurance
Company Ltd (Canadian Branch); administered by Likewize Device Protection Ltd. and distributed by GLENTEL Inc. You are not
required to enroll in the Plan in order to purchase products or services from GLENTEL. The insurance provided under the Plan may
duplicate other sources of coverage available to you. Likewize and GLENTEL are not parties to the insurance contract, which will be
between Zurich Insurance Company Ltd (Canadian Branch) and you.

For full Terms and Conditions, visit protect.likewize.com/mobileprotection




